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“We are pretty familiar with the export market beginning with the United Kingdom, Canada, and 
Asian markets to name a few.”  Faulkner continues, “We have a sister company called YOC 
International Hardwoods, and they have been around for quite a few years.  Our investors have 
owned it for 4 years so we aren’t brand new to the international market.”  

Faulkner states, “Working with Kelly was great.  Kelly will go the extra step every time, and she 
is pretty good at what she does.  She will come over to our site and physically do the work for 
us.  If we don’t get it, she will say, okay, I’ll be over in a little bit.  Yes, she has been very helpful. 
She built our website and everything for us.  She can explain things in an easy to understand 
way.” 

Ohio International Lumber plans to apply for a marketing grant through the program, once 
available, and become more established in these different markets.   They will also attend 
seminar opportunities to learn more about the international trade programs and best practices. 
Faulkner relates, “We plan to get the plant up to full production. We are starting our second 
year, and we are at 50% production.  We currently have 32 people working here and plan to 
grow slowly, but we have room for much growth.  We are still taking baby steps.” 

For more information regarding no-cost confidential business counseling from Ohio State 
University South Centers International Assistance Trade Center, contact Joy Bauman at 740-
289-2071 x111 or email bauman.67@osu.edu. 
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